CO 



/Co 

-CP 

O 



PTO/SB/05 (01-04) 
Approved for use through 07/31/2006. 0MB 0651-0032 
U.S. Patent and Trademark Office. U.S. DEPARTMENT OF COMMERCE 
Under the Papefwork Reduction Act of 1995. no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 



UTILITY 
PATENT APPLICATION 
TRANSMITTAL 

(Only for new nonprovisional applications under 37 CFR 1 53(b)) 



Attorney Docket No. 



1763.0100001 



First Inventor 



SUSAI et al. 



Title 



Apparatus, Method And Computer Program Product For 
Guaranteed Content Delivery tncorporatina Putting A Client 



Express Mail Label No. 



On-Hold Based On Response Time 



APPLICATION ELEMENTS 

See MPEP chapter 600 concerning utility patent application contents. 



ADDRESS TO: 



Mail Stop Patent Application 
Commissioner for Patents 
P.O. Box 1450 
AtexandriaVA 22313-1450 




1. [X\ Fee Transmittal Form (e.g.. PTO/SB/1 7) 
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2. LKI Applicant claims small entity status. 

See 37 CFR 1.27, 

3. (xl Specification [Total Page s 30 
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- Cross Reference to Related Applications 
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- Background of the Invention 
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' Detailed Description 
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i. l~l DELETION OF INVENTOR(S) 
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Filing a submission after final rejection 
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Commissioner for Patents Mail Stop Patent Application 

PO Box 1450 

Alexandria, VA 22313-1450 



Re: U.S. Non-Provisional Utility Patent Application under 37 C.F.R. § 1 .53(b) 
Appl. No. To Be Assigned; Filed: April 19, 2004 

(Conitinuation of U.S. Patent Appl. No. 09/506,747, filed February 18, 2000) 
For: Apparatus, Method And Computer Program Product For 

Guaranteed Content Delivery Incorporating Putting A Client 

On-Hold Based On Response Time 

Inventors: SUSAI et al 
OurRef: 1763.0100001 



Sir: 



The following documents are forwarded herewith for appropriate action by the U.S. 
Patent and Trademark Office: 



1 . PTO Utility Patent Application Transmittal (Form PTO/SB/05); 

2. Authorization to Treat a Reply As Incorporating An Extension of Time 
Under 37 C.F.R. § L136(a)(3); 

3. PTO Fee Transmittal (Form PTO/SB/1 7); 

4. U. S . Utility Patent Application entitled: 

Apparatus, Method And Computer Program Product For Guaranteed 
Content Delivery Incorporating Putting A Client On-Hold Based On 
Response Time 

and naming as inventors: 



Michel K. SUSAI, Anil SHETTY, Wanqun BAO, Jose K. RAPHEL, Rajiv 
SINHA, Venugopal BOTLAGUDURU, Sivaprasad R. UDUPA, Vamsimohan 
KORRAPATI, and Sergey VERZUNOV 
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the application consisting of: 

a. An Application Data Sheet (37 C.F.R. § 1 .76); 

b. A specification containing: 

i. 23 pages of description prior to the claims; 

ii. 6 pages of claims (21 claims); 

iii. a one (1) page abstract; 

c. 1 1 sheets of drawings: (Figures 1, 2, 3, 4A, 4B, 5, 6, 7, 8, 9, and 10 ); 

and 

d. A copy of the executed Declaration (3 pages), as originally filed in 

U.S. AppL No. 09/506,747; 

5. Credit Card Payment Form (PTO-2038) fee $394.00 to cover: 

$385.00 Patent Application filing fee; and 
$9.00 Excess claims fee. 

6. Two (2) return postcards. 

Applicant claims small entity status (37 C.F.R. § 1.27). 

It is respectfully requested that, of the two attached postcards, one be stamped with the 
filing date of these documents and returned to our courier, and the other, prepaid postcard, be 
stamped with the filing date and unofficial application number and retumed as soon as possible. 



Sterne, Kessler, Goldstein & Fox P.LLC. : 1100 New York Avenue, NW : Washington, DC 20005 : 202.371.2600 f 202.371.2540 : www.skgf.coni 
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The U.S. Patent and Trademark Office is hereby authorized to charge any fee deficiency, 
or credit any overpayment, to our Deposit Account No. 19-0036. 
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Sterne, Kessler, Goldstein & Fox p.l.l.c. 




R6«ert Sokohl 
Attorney for Applicants 
Registration No, 36,013 
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